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A flashback to warmer days of 2019 :)





Why is Domain Discovery so important?

In a nutshell Brand Protection



Why its good to find all your websites?

Brand Image

Information accuracy 

Customers experience improvements

Security

Compliance with Regulation



Why is Domain Discovery so important?

Privacy
Security
Accessibility
Quality
Performance
Sustainability



How to we do Domain Discovery?





Where do we get data from?



We use several sub-domain finding tools to guarantee 
complete coverage

Data is gathered from:

1) DNS entries
2) SSL Certificates entries
3) Search engines results



A quick audit on some top global Universities...







The Domain Discovery data has serious quality 
problems!



Automated discovery while producing incredibly valuable data 
for business also creates tons of hay to hide the needles in...



Example from Harvard.edu domain below is finding 8000 
sub-domains starting with “dhcp.”

That is 8% of the total of their estate

It is important to be able to find these and then hide them 
once a human has reviewed the basic rule...





Do Domain Management tools solve the issues of Domain 
Discovery?



NO!

They don’t focus on:

● Sub-domains
● Business ownership
● Ignore rules to automate review
● Version history of change
● Quality measurement reporting  



Challenges facing Universities (and so many organisations)

Huge digital estates of thousands of websites

Dozens or hundreds of Content management platforms

Unclear ownership of domains, sites, pages, assets

Staying compliant with regulations and brand standards

Poor customer experiences due to low quality and fragmentation



A quick look at some of the solutions we are building



Site owners and being Social



Visualising domains by Business area



Affiliates and Institute Report



Content Policies report



Content Policies report



SSL Certificate Checks



Dealing with Redirects and Timeouts



Version history of changes



Version history of changes



Version history of changes



Reporting on Chrome Privacy warnings



Reporting on Chrome Privacy warnings



Reporting on Chrome warnings



Reporting on Chrome warnings



Reporting on Chrome warnings



Reporting on Chrome warnings



Reporting on Chrome Privacy warnings



Important learnings in our journey

1. A central team cannot manage a Web Registry entirely 
themselves, they must be the owners and then involve many 
business units to help - for this we create specific “views”

2. The service must create Rules to automatically categorise 
URLs based on patterns e.g “one.maths.ox.ac.uk” belongs to 
the “Maths” department

3. We include an “Unassigned” list which all business owners 
can review to see if any of their sites are in this category



Benefits of your Domain Discovery platform

1. Stay informed and in control of your entire web estate

2. Understand quality levels and Accessibility of all websites

3. Monitor customer experience by eliminating rogue sites

4. Save time via automation and monitoring changes for you

5. Agree ownership of sites within your organisation

6. Improve communication and control across your digital 
organisation



We offer a free Domain Discovery report for Boye & 
Company members



Can your organisation or a client benefit from this?

Get in touch :)



Thank you


