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Integrating Al-powered chatbots and

BOYE & CO
search on your website

Members call



Next big thing = Copilots

Artificial Copilot:
Intelligence An application that uses Al and LLM to
help you perform a complex task. It has a
conversational interface.

Machine
Learning

Deep
Learning

Our assembly line is reporting an error

code: 5401. What does this mean?

Error code 5401 indicates a calibration
issue with the conveyor speed. Would you
like to run a diagnostic check, or should |
Generative Al schedule a maintenance technician to
come out?




Copilots for websites

Across all industries:

External for your prospects
and customers

| ordered a blue sweater from your site

but | received a green one instead.

Attached is a prepaid return label Education Manufacturing Media & Entertainment
and I've ordered the blue sweater

which will be sent to you via express
shipping.

Order #15T9M4

\
‘ \ Get Label
| ./

-

P .

Non-Profits & Technology & Services Travel &
Associations Hospitality

and more...




Copilotsfor internal teams

CustomerSupport HR

Can you sort through the resumes for
our product manager role and find the
top candidates?

Sure thing. I'll screen for the required
® qualifications and experience, and then
] Samantha Jones compile a shortlist for you. How many
98% match 2 "
would you like to start with?

Sales Enablement IT

Can you help me prepare
for my sales call?

@ Absolutely! | can provide the

company background, the client’s
purchase history, and common pain
points to address during the call.
Would that be helpful?

The app is running slow.
What can | do to speed it up?

Q There could be several reasons for that. Let's start by
checking for any unnecessary apps running. Open up your
activity monitor and take a screenshot of it, and upload it
here. I'll take a look and then help you further.

@

Upload Screenshot

PROFILE

$12m

activity_monitor_screenshot jpg
O— (<]
$12.9m




Copilot Q&A

RAG =Retrieval Augmented Generatiow

Google Drive, OneDrive,

CMS Connector Website Scraper Doc Assets Q&A

Context Engine & Al N
User question Conversational History @ )) 1:1,

Filters

A
Vector Database Re-rank

OneNote, YouTube, etc.

®openAr @ Bedrock

Large Language Model (LLM)

LLaMA
by 00 Meta

Answer given to user

Bring your own...




Advanced Copilot

Bevoud a RAG system because it's not just answering questions © OpenAl @Qxﬁzﬂ b%é]mé
— i's automating workflows and it's using +ools (plugins)

<€ Answergiven to user Large Language Model (LLM)
N
CMS Connector Website Scraper Doc Assets Q&A Google D?Z(Z'T?JE(ZDZS' OnenNote,
A\
ContextEngine & Al LLM Reasoning Engine @ \ @
. . Embeddings 4N Prompt Templates
Conversational History (think ofitas anintelligent brain) » 2 » v »
Filters Vector Database Re-rank
Question
— 1 Context
2 LLM creates anexecutionplan
Plugin Extensions Function calling
3 LLM callsfirst plugin
>_ Prompt Templates @ CRM Connector @ Brand Guidelines
4 Plugin responses analyzed by LLM
a Workflows </> Code Interpreter servicenow.
5 Another step in the plan?
3
YES: call the nextplugin oo ] / ) Zapler
Widget Website S
m respond back to the user withthe oo dgets @ Mt p
response
I~ Analytics Plugin Store




Al-powered search

Q What are the key features of Sol-Elite X5?

Our latest solar panel model, the Caspire Sol-Elite
X5 features include:

+ High-Efficiency Cells

+ Weather-Resistant Design

+ Sleek Aesthetic

+ Optimized Energy Absorption

+ Eco-Friendly Production

+ Easy Installation and Upkeep

Sol-Elite X5 | Caspire

60

@ I can help with that. Please check if it's

Copilot Solutions

Go live with:

Copilots

Can you help me choose my

\"-\
a\[ | just set up my smart thermostat,
y but it's not turning on. What should | do?
~—~ courses for next semester?

Absolutely! As an Electrical Engineering
major, | can pull up a list of required
courses you haven't taken yet:

il

ELECTROMAGNETIC
FIELDS

Analyzing sisctromagnatic
feld theory and its
applications.

SIONALS & svSTEMS

Fundamentals of signal

properly mounted and the display lights up

when you press the button. If not, a reset processing and dynamic
might be necessary. I'll walk you through Emmmwsf

ENROLL NOW AADVANCED CIRCUIT
the steps. o)
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