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Members call

Integrating AI-powered chatbots and 

search on your website
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Next big thing → Copilots

Artificial 
Intelligence

Machine 
Learning

Deep 
Learning

Generative AI

Copilot:

An application that uses AI and LLM to 

help you perform a complex task. It has a 

conversational interface.

LLM
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Copilots for websites

External for your prospects 
and customers

Education Manufacturing Media & Entertainment

Non-Profits & 

Associations

Technology & Services Travel &

Hospitality

and more…

Across all industries:
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Copilots for internal teams

Customer Support

Sales Enablement

HR

IT



CMS Connector
Google Drive, OneDrive, 
OneNote, YouTube, etc.

Large Language Model (LLM)User question Prompt Templates

Vector Database Re-rank

Answer given to user

Analytics SEO

Copilot Q&A

Website Scraper Doc Assets Q&A

Context Engine & AI
Conversational History
Filters

Bring your own…

RAG = Retrieval Augmented Generation
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Context

LLM creates an execution plan

LLM calls first plugin

Plugin responses analyzed by LLM

Another step in the plan?

YES: call the next plugin
NO: respond back to the user with the 
response

Question

SEO

Analytics

LLM Reasoning Engine
(think of i t as an intelligent brain)

Prompt Templates

Workflows

Widgets

CRM Connector

Code Interpreter

Website Scraper

Brand Guidelines

Plugin Store

Large Language Model (LLM)

Prompt TemplatesEmbeddings

Vector Database Re-rank

CMS Connector Website Scraper Doc Assets Q&A
Google Drive, OneDrive, OneNote, 

YouTube, etc.

Plugin Extensions Function calling

Answer given to user

Advanced Copilot

Context Engine & AI
Conversational History
Filters

Beyond a RAG system because it’s not just answering questions 

– it’s automating workflows and it’s using tools (plugins)
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Copilot Solutions

Go live with:

AI-powered search Copilots
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