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Miika'’s story

= As a small boy | was obsessed with cars —and | draw them all the fime to my notebook and designed
my own models, my wall was decorated with classic sports car posters.

= My parents have told that every summer | did set up a stand to sell water and juice to my neighbors on
hot summer days and dropping leaflets to their mailboxes

= On 2nd grade our family got our first computer and | became interested in computers

» These areas of passion led me to study digital marketing and (service) design




Inchcape

Truth?

Write an inspirational story of a 7 year boy who wished to be a car designer and was also
interested to sell the cars he designed

Once upon a time, in a small town filled with dreams, there lived a bright and imaginative 7-
year-old boy named Ethan. Ethan was an extraordinary child with a burning passion for cars.
His room was adorned with countless drawings of sleek and futuristic vehicles, each
meticulously crafted with colored pencils and vibrant markers. He had a gift for envisioning

cars that transcended the boundaries of what others deemed possible.

Ethan's fascination with cars didn't stop at merely designing them; he also had an
entrepreneurial spirit. He dreamed of not only creating beautiful cars but also selling them to
people who shared his love for automotive excellence. With determination sparkling in his

eyes, Ethan set out to make his dreams a reality.

Every day after school, instead of playing with his friends, Ethan would spend hours poring
over car design books and magazines. He devoured every piece of information, absorbing
knowledge about aerodynamics, engineering, and the latest technological advancements in
the automobile industry. His bedroom walls became adorned with posters of iconic car

designers and pioneers who had left an indelible mark on the world.

Ethan's parents, seeing his unwavering passion, encouraged him in every way possible. They
bought him model car kits, enrolled him in art classes, and even introduced him to a local car
enthusiast group. It was there that Ethan’s talent caught the attention of Mr. Johnson, a

retired car designer with a wealth of experience.
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Inchape

» Inchcape PLC is an independent, multi-brand automotive
distributor with operations that span countries on five
continents.

= We are present in 40+ national markets and operate as a key
strategic partner to the world’s foremost premium and luxury
car brands.

Facts and figures 2022
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Differentiated Distribution:

— .

B G

| = ] .

Digital customer Data
experience Analytics

Connected
Global Market
Platforms Expertise



Inchcape

30+ Brand Partners
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DXP

Inchcape's solution for online
car sales and Customer 360
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From search to loyal customer
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DXP Video

THE NEW LAND ROVER DISCOVERY
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Link to DXP video

@Inchcape


https://vimeo.com/551391868

Configurator journey - Start from the website

UUDET AUTOT  NOPEAAN TOIMITUKSEEN  OSTAMINEN  HUOLTO JA YLLAPITO  TUTUSTU D 9 Q

UUSI RANGE ROVER SPORT v/ YLEISKATSAUS

@ varaa koeal0
€3 RAKENNA OMASI

ETSI JALLEENMYYIA

UUSI RANGE
ROVER SPORT

NYT KOEAJETTAVISSA JALLEENMYYJILLA

[ PIDA MINUT AJAN TASALLA

[ES HinwaT oA esiTrceT

EXTENDED RANGE LADATTAVAN HYBRIDIN SAHKOINEN
TOIMINTAMATKA JOPA 113 km!

MODELS =
6 Models available

YHDISTETYT CO,-PAASTOT g/km Alkaen 18" RANGE ROVER SPORT (2)

YHDISTETTY POLTTOAINEENKULUTUS L / 100 km Alkaen 0,8
(enintaan 353,1)1F

RANGE ROVER SPORT
DYNAMIC (2)

RANGE ROVER SPORT

AUTOBIOGRAPHY (1)

RANGE ROVER SPORT

FIRST EDITION (1)
ENGINES

All HYBRID

3.0 LITRE 6-CYLINDER
440PS TURBOCHARGED
PETROL PHEV
(AUTOMATIC) (4)

3.0 LITRE 6-CYLINDER RANGE ROVER SPORT S

510PS TURBOCHARGED RANGE ROVER

PETROL PHEV. i

(AUTOMATIC) (2) AUTOMATI

All DIESEL

3.0 LITRE 6-CYLINDER 5.8(5.5) 440.0/324.0/5500.0 -
250PS TURBOCHARGED Acceleration (secs) 0-100 km/h 6500.0

DIESEL MHEV (0-60mph) Maximum power (PS/KW/rpm)

(AUTOMATIC) (2)

3.0 LITRE 6-CYLINDER

- 20" Style 5125
300PS TURBOCHARGED . A Sndes12y
DIESEL MHEV Grained leather seats

12-way electric heated memory front seats with 2-way manual front
headrest and power recline rear seats

(AUTOMATIC) (3)

3.0 LITRE 6-CYLINDER - Premium LED headlights with signature DRL
350PS TURBOCHARGED
DIESEL MHEV

(AUTOMATIC) (2) HEXPLORE

All PETROL
FROM
BUILD
3.0 LITRE 6-CYLINDER €107,597.91 -
400PS TURBOCHARGED

PETROL MHEV 32

Customer enters configurator and
selects a model.

RANGE ROVER SPORT SE

5.8(5.5) 440.0/324.0/5500.0 -
Acceleration (secs) 0-100 km/h 6500.0

(0-60mph) Maximum power (PS/kW/rpm)

- 21"Style 5126

= Windsor leather seats
- 20-way electric heated memory front seats with heated power
recline rear seats

Pixel LED headlights with signature DRL

> EXPLORE

FROM
€114,493.74 BUILD

FrUM

€107

Sortby  MODEL v

RANGE ROVER SPORT DYNAMIC SE

URBOCHARGED PETROL PHEV

5.8(5.5) 440.0/324.0 /5500.0 -
Acceleration (secs) 0-100 km/h 6500.0
(0-60mph) Maximum power (PS/kW/rpm)

- 21" Style 5126 Satin Dark Grey

- Windsor leather seats

- 20-way electric heated memory front seats with heated power
recline rear seats

- Pixel LED headlights with signature DRL

> EXPLORE

FROM
€117,941.62 BUILD




RANGE ROVER

< CHANGE MODEL

EXTERIOR

GLASS

INTERIOR

OPTIONS

LAND ROVER GEAR

SUMMARY

Clear glass Privacy glass

ROVER SPORT

3.0 LITRE 6-CYLINDER 440PS TURBOCHARGED PETROL PHEV (AUTOMATIC)

€0.00 O €000

Additional changes
required

ed front and rear side gl

€310.00

Solar attenuati

€0,00

+  More Information

o
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RANGE ROVER

< CHANGE MODEL

EXTERIOR

INTERIOR

OPTIONS

LAND ROVER GEAR

SUMMARY

19g/km
o @ B

NEW RANGE ROVER SPORT

RANGE ROVER SPORT DYNAMIC

3.0 LITRE ¢-CYLINDER 440PS TURBOCHARGED PETROL PHEV (AUTOMATIC)

3,612.25€
KUUKAUSITTAIN

VIEW GALLERY

NEW RANGE ROVER SPORT

RANGE ROVER SPORT DYNAMIC SE | 3.0 LITRE £-CYLINDER 440P5 TUREOCHARGED PETROL PHEV (AUTOMATIC)

CONFIGURED OPTIONS TOTAL

Registration tax (Arvioitu autovero)
VAT (ALY 24%)

GRAND TOTAL [Kokonaishinta)

WLTP CO: EMISSIONS
EAER

YOUR BUILD

EXTERIOR

Santorini Black

23" Style 5139, Gloss Black
Black brake calipers

Tyre Repair System
Body-coloured roof
Standard roof

€92,419.35

€10,564.51

€3,724.50
£€24,716.13

€131,424.49

19g/km
112km

€ 6,620.00
€1,240.00
€3,100.00

C?c 131,424.49

ONTHE ROAD

ADD TO COMPARE

SEND YOUR CONFIGURATON TO

DEALER

Dealer will contact you regarding the vehicle.

SEND YOUR
B con
DEA

NEXT STEPS

@ BOOK A TEST DRIVE

@ LOCATE A RETAILER

> BOOK YOUR DRIVE EXPERIENCE

DOWNLOADS

o, PERSONALISED PDF

M erocHure

BUILD URL

hitps://build landrover/SEE365D

Customer configures the dream car,
checks the finance options and starts
the checkout process

URATON TO

18g/km 3,612.25€ . Q¢ 131,424.40
mcomussons @ B Gugausmam B G

1. VALITSE RAHOITUSVAIHTOEHTO
O xatEmeN
@® rasontus

RAHOITUSVAIHTOEHDOT
OSAMAKSU SUUREMMALLA

OSAMAKSU @ VIIMEISELLA ERALLA @
2. MUOKKAA RAHOITUSTASI
Sopimusaika 36 kk
12 kk 72 kk
Kisiraha 11,838.00 €
0.00 € 82,980.00 €

1 3,208.22 €

UUKALSE RA
3. ARVIOITU KUUKAUSIERA

Suositeltu vahittaismyyntihinta

11794162 €



DXP Checkout !

Tz PYYDA TARJOUS Sanam PYYDA TARJOUS

SINUN UUSI

NEW RANGE ROVER = ey NEW RANGE ROVER

SINUN UUSsI

NEW RANGE ROVER

AJONEUVON TIEDOT

@ SEURAAVAKSI AJONEUVON TIEDOT
AJONEUVON TIEDOT . NEW RANGE ROVER e @ SEURAAVAKSI
@ SEURAAVAKSI PODATARIOUS [ J . . NEW RANGE ROVER 18IHTIT €
. NEW RANGE ROVER ST € TIDATAROS i o—
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YHTEENVETO ~
@ RraHoITUS ean YHTEENVETO -
YHTEENVETO ~ AUTONHNTA i @ raHoITUS s

@ RraxoITUS s VAUTUT VARUSTEET AR A R

AUTON HINTA mmaTE iy s THE VALITUT VARUSTEET 258871€ v
m e ssavie LISAPALVELUT VEROT 4 USKuL
VAUITUT VARUSTEET 258871 € o © usraLvELLT VEROT JA TOMITUSKULUT 78820556 +
© UisaPALVELUT VERGT A TOIMITUSKLLUT TRATIEE — KOKONAISHINTA 183,547.97 €
— KOKONAISHINTA 18354757 €
Saatavilla olevat lisapalvelut KOKONAISHINTA 183,547.97 € KINNOSTUNUT LISAPALVELUISTA
i = oo O JALLEENMYYJA Valsstas KIINNO STUNUT LISAPALVELLISTA
@ JALLEENMYYIA Vakusatus
VALITSE JALLEENMYYJA INCHCAPE HELSINK vamns
romss @ mEnoT
- e SYOTA YHTEYSTIETOSI
B
C =1 i o o
Tain
B com

\1 JALLEENMYYJA

(® mepor ==

5) TIEDOT

Checkout in steps:
1. Enquiry / Reserve
2. Finance
3. Products of inferest
4. Select Dealer
%. Enter contact details




TILAUS LAHETETTY!

AUTONNE ON NYT
VALMIS
NEW RANGE ROVER

5 dan kepostisi ja

YHTEENVETO

NEW RANGE ROVER
183,547.57€
Fokonaishing

AUTON HINTA 102,33871 €
VALITUT VARU STEET 258871¢ «
VEROT JA TOIMITUSKULUT 78,620.55€ ¥
KOKONAISHINTA 183,547.97 €
WLTF Ci02-Pasoert 20Zgflem

KINNOSTUNUT LISAPALVELUISTA

Walastus

JALLEENMYYJA

OMAT YHTEYSTIEDOT

Sukamim

SEnkBpostiosoita mika.k_niem

Puhalinnumara

TONOTTU TAPAAMISAJANKOHTA

Faheamazrs

Kl

Konfigurazttorin URL-csoite ttpe il landronar BECASOT |

TAEASIN ETUSIULLE

LINUN LAND ROVER COOTTAA SNUA

RVER SPORT DYMABIC | comrrm sl 500, sopcmssh

- s ued
i
RANGE RINTR SRORT DNMAMC
Vaawas w356
Lo

Customer summary page and
summary email




Leads from DXP will go to Automaster & Dealer CRM

» NEW LEAD IN SALESFORCE.. .
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NEW LEAD IN AUTOMASTER
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INFORMATION PASSED THROUGH FROM DXP

GIVENNAME: Kiest sig

FAMILYMNAME: Tesl rover one

HEMAIL: Kljpedrosa+irMin 123051 S@gmail.com

HMOBILE: 995663254

Haluan kuulla Inchcape Motors Finlandin viimeisista uutisista ja tarjouksista sahkdpostitse: email
Sivu: hitps Mirules staging configureconnect comfr2/r'summary/_J/en_fi-
previewI350_k22/493alla-blk_a-p290 rd1-bik/n-025¢ct_n-028ld_n-031bs_vplee0103

VEHICLE OF INTEREST ID LICENCEPLATE:

VEHICLE OF INTEREST REFERENCE MAKE: LAND ROVER

VEHICLE OF INTEREST REFEREMCE MODEL: DISCOVERY SPORT BL.&CK\

VEHICLE OF INTEREST REFERENCE MODELYEAR: 2022
LINK TO SUMMARY

Viesti: 2021-11-23 11:16:00 AM EET Test only
TILAUS LAHETETTY!

AUTONNE ON NYT
VALMIS
NEW RANGE ROVER

stisija

YHTEENVETO -

NEW RANGE ROVER
183

AUTON HINTA 102,338 71€
WALITUT VARUSTEET 2,588.71€
VEROT JA TOIMITUSKULUT 7862085 € v

VEHICLE DETAILS + ACCESSORIES

ora2a

Sales Console - [r—— * onmm

& mnyaon w1 PI

MODEL .

EUR D20 (589 Qo) 100 LA 000 1687 000)

 QuetaLinattem nformaten
£UR 0.0 (56 2001
R 800 (50 000}
EUR .00 (682 G000
FLTYPE CONVERTIBLE

g contigarecommec.comfaazsummans_en_forevewl-yos_K22/18a0 Ve

TILAUS LAHETETTY!

AUTONNE ON NYT
VALMIS
NEW RANGE ROVER

atisija

YHTEENVETO -

NEW RANGE ROVER
183,547.57€



Leads from DXP in Salesforce view

Jo)

. ‘ﬂzl 8 ? ol a I:;?::‘ Q  se a 0 Mika Niemela ~

Service Console Reports v W TestTo.. ~ X W MikaP.. v X BEJRFinl. v x  BLAnnT. ~ X More Vv

Lead Dashboard Calendar Accounts Cases

B2 Arvin Tumaliuan il Products (. v X W Arvin Tu... voX

Opportunity

. . Follow Edit Delete Cl New Note New Quot Add Products v 5
Arvin Tumaliuan - Hot - Sales + follo : e lone ° ewQuote | Add Products Quick Entry Finance Deliveries Trades
Opportunities
~ Add Quick Entry View report View report View report
Lead Temperature Account Name Mobile Phone Email Address Lead Form
Hot Arvin Tumaliuan 1236978568 arvin.tumaliuan+3838@inchcapetest.com Continue in Dealer ,
. My Appointments . Opportunities New
Opportunity Name Temperature
View all my appointments
Account Details v . View all opportunities
ﬂ Products Quotes Activity More v

%= My Task: New
Account Name Emall
Arvin Tumaliuan arvin.tur . o . - sk oot . Briont e Date N . Notes
Opportunities > Arvin Tumaliuan - Hot - Sales Jpportunity Narm iority e Da tatus
est.com

Products (JLR Northern Europe)

Title Opportunity Name Agtior
Mobile Business | View all my tasks
1236978568 7 items + Sorted by Sort Order = Updated a few seconds ago
Product v | Title ~ | Description 2%

Vv Business Information 1 MODEL Land Rover RANGE ROVER *PRIMARY* Model

2 Taxation Taxation

3 Finance CASH Finance

4 Accessory Heated windscreen Accessory

5 Accessory Silicon Silver Accessory

6 Accessory Tyre Repair System Accessory

7 Accessory Front centre console refrigerator compartment Accessory



Inchcape

Stock Locator

OSTAMINEN
SUODATTIMET
MALLI

DEFENDER G
HINTA
O O

MIN. € 26,900

MITTARILUKEMA

MAKS. € 168,187

MIN. 0 KM MAKS. 210 000 KM
VUOSIMALLI
MIN. 2008 MAKS. 2023
TEHO
MIN. 90 KW MAKS. 294 KW
MOOTTORI

KAIKKI v
VAIHTEISTO

KAIKKI v

HUOLTO JA YLLAPITO AUTOT VARASTOSSA HINNAT JA ESITTEET MEISTA

9 VALIKOIMA

VARASTOSSA

DEFENDER

MHEV First Edition 23,5MY / 8-paikkainen /
sahkdinen vetokoukku / 360-kamera / Matrix-LED
130 D300

HINTA

€168,187

2023 DEFENDER

DIESEL AUTOMAATTI

TALLENNETTU AUTO (0 UUSIN ENSIN v

VARASTOSSA

DEFENDER

PHEV 75th Edition / Aktiivi cruise / 360-kamerat /
Panoramakatto / Sédhkéinen vetokoukku 110 P400e

HINTA

€127,500

2023

LADATTAVA HYBRIDI, BENS..

DEFENDER

VARASTOSSA

DEFENDER

PHEV 75th Edition / Aktiivi cruise / 360-kamerat /
Panoramakatto / Séhkéinen vetokoukku 110 P400e

HINTA

€ 127,500

2023 DEFENDER



Stock Locator

Follows the same DXP checkout process

Reffine Stock Locator

TAKAISIN TARKEMMAT TIEDOT

DISCOVERY

ra

VARUSTEET

VAKIOVARUSTEET

€ 70,900

1/20

AJONEUVON
TIEDOT

Ajoneuvo

Tila

Vuosi

Mittarilukema

Vaihteisto

Moottori

Tilavuus

Teho

Ulkonakd

VIN

DXP Check Out

< BACKTO CONFIGURATOR

Your New Land Rover

DISCOVERY

o Your Next Steps

Q Enquire
A dealer will reach out with your enquiry

@ Order Now

a $1000 fully refundable reservation fee

D P

Your Next Steps

Vehicle Details

DISCOVERY

Selections

Selections Total
First Registration Tax
Insurance Estimate

Discounts

22

$325,776
v
$141,888
$550

(-$2500)




23

SFMC Journeys

marketing cloud

Cold Journeys Warm Journeys Test Drive F&I Offers Welcome Journey
(Newsletters) per model Journey Order to Delivery Early Live Retention
Journey Journey

Service Reminders

Repurchase
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TECH STACK

Let’s get nerdy
19,0/




Inchcape 25

Tech stack
Ads DXP & DAP Track and report
= Google Ads Platforms = Salesforce CRM &

» Facebook Business = In-house custom Marketing Cloud

Manager (FB & 1G), solutions = GA
SRl = MS Power Bl

= | inkedIn Business » Dealer CRM

Manager

Integration layer:

= Mulesoft




THANK YOU
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Q&A
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