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MIX OF IMAGES & WORDS

SINGLE, LINIER INSTRUCTIONS

SHORT PHRASES

DISCIPLINED USE OF COLOR
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Hi, I’m Katie Swindler
Author of Life and Death Design
& UX Strategist at Allstate Insurance
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HOW TO DESIGN FOR THE HUMAN 
STRESS RESPONSE

Harness
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Protect

//    #LifeAndDeathDesign Katie Swindler  //  @KatieSwindlerUX//    #LifeAndDeathDesign//    #LifeAndDeathDesign//    #LifeAndDeathDesign

Calm

//    #LifeAndDeathDesign//    @KatieSwindlerUX//    @KatieSwindlerUX@KatieSwindlerUX



HOW TO DESIGN FOR THE HUMAN 
STRESS RESPONSE

Harness
Suppress
Protect

//    #LifeAndDeathDesign Katie Swindler  //  @KatieSwindlerUX//    #LifeAndDeathDesign//    #LifeAndDeathDesign//    #LifeAndDeathDesign

Calm

//    #LifeAndDeathDesign//    @KatieSwindlerUX//    @KatieSwindlerUX@KatieSwindlerUX



//    #LifeAndDeathDesign//    #LifeAndDeathDesign Source:  Christopher Horner, Pittsburgh Tribune-Review//    #LifeAndDeathDesign

DAD REFLEXES
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Quiet Signal
(Control)

Loud Signal
No Startle

Loud Signal
With Startle

Quiet Signal
(Control)

Loud Signal
No Startle

Loud Signal
With Startle

Startle Moves Arms Faster, But Not Fingers
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UNIQUE SHAPE
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LARGE SIZE
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PHYSICAL CONTROL



LARGE MARGIN FOR ERROR
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Waymo
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GEORGE SALAZAR
NASA
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Voice Controls

LACK OF PAUSES

SHOUTING SATURATES MICS

BACKGROUND NOISE
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Alarm Sounds: Cardiovascular

Source: AACN Advanced Critical Care, 2013,

72% to 99% 
FALSE ALARMS
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Alarm Sounds: Cardiovascular

Abnormal 
Heart Rate

Abnormal 
Temperature

Abnormal 
Ventilation

Source: Anesthesiology, Auditory Icon Alarms Are More Accurately and Quickly Identified than Current Standard Melodic Alarms in a Simulated Clinical Setting, 2018

Intuitive Sound Icons
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DR. JUDY EDWORTHY
UNIVERSITY OF PLYMOTH, UK





WE NEED YOU

TO RESEARCH SOUND ICONS
Contact katie.swindler@gmail.com
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Source: Nightmares Fear Factory

NOVELTY

INTENSITY

RISE TIME

STARTLE
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Source: VR Life

TRAINING
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PREFRONTAL
CORTEX
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Decision Making in the Brain
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TRAINING

REPETITION

FAST FEEDBACK

REALISTIC

HANDS ON
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I

45%
of Men Receive CPR 

from Bystanders

39%
of Women Receive CPR 

from Bystanders
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Source: Gender Disparities Among Adult Recipients of Bystander Cardiopulmonary Resuscitation in the Public
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WoMANIKIN
from JOAN CREATIVE
& UNITED STATE OF WOMEN
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CORTISOL

BLACK & WHITE THINKING

REDUCED UNDERSTANDING

REDUCED RETENTION

FASTER DECISIONS

INCREASED AGGRESSION
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JACKIE WOLF
MICHIGAN MEDICINE
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50%
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could explain the goal of the trial
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unaware they had an alternative
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1/5
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did not realize their child was enrolled
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2019
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PHASE 3 TRIAL
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VIDEO, PRINT, DIGITAL ALL EQUAL

MIX OF WORDS AND VISUALS

BREAK UP CONTENT

INTERACTIVE BETTER THAN PASSIVE

HUMAN LENS

LEARNING WHILE STRESSED
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Recovery Time

Startle Fight or Flight

20-60 MinutesGross Motor: 1-3 sec
Fine-Motor: up to 10 sec
Cognitive: up to 30 sec

Source: Lifeline Screening

20-60 MINUTES
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SOFT & CURVY
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ORDER & CLARITY
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NATURAL ELEMENTS
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HUMAN CONNECTION
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Alex Durussel-Baker
DIABETES BY DESIGN







“If you break an arm, and you’re 
walking around with a splint, 
people will say, ‘Oh, what 
happened?’ and it makes a nice 
ice breaker. These posters 
became my broken arm and 
what people came to talk to me 
about.” 

~ Alex Durussel-Baker





Source: UAS Vision//    #LifeAndDeathDesign//    @KatieSwindlerUX//    @KatieSwindlerUX@KatieSwindlerUX
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“What World War II’s ‘Operation Pied Piper’ Taught Us 
About the Trauma of Family Separations”: An article in the 
Washington Post by Amy B Wang, 2018. 

99% Invisible: “Sound and Health: Hospitals”: Part of an 
excel- lent two-part podcast series hosted by Roman Mars, 
2019. 
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SOURCES AND ADDITIONAL READING



LIFE AND DEATH DESIGN
What Life-Saving Technology Can Teach 
Everyday Designers
by Katie Swindler

AVAILABLE NOW ON AMAZON

To purchase a signed copy email me at 
katie.swindler@gmail.com
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