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A short intro, before we get to work!
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Vertica UX’s sustainability approach

Sustainability in the 
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concept
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Sustainability-focused UX research



Hands-on experience with UX tools with a 
sustainability twist

What we want to give you today.



Let’s roll up our sleeves!

75 minutes.
3 sustainable UX tools.

1 case.







Canyon Bicycles want to create an online community around
performance cycling. The project is called: Canyon Community.

The community will be open to Canyon bike owners. Canyon Bicycles expect
that offering and facilitating an online community will lead to increased sales 
of Canyon bikes and accessories, and to customers biking more than they
do today.

In the online community, members will:

Track own and group’s cycling
efforts and motivate each
other.

Organize cycling events, fx 
bike to work together, 
mountain/trail biking, social 
bike rides.

Create cycling goals for 
themselves and their groups.

Case.



1. Plan your groupwork and choose a time keeper.

2. Evaluate the social and environmental implications of Canyon Community, using
minimum 2 of the tools: 

Task.

• User Journey Mapping
• Empathy Mapping
• Unintended Consequences

3. Based on the exercises, identify at least 5 areas, where UX design has to 
specifically address a sustainability challenge or consequence of the concept. 

(4. If you have time: start ideating on how UX can mitigate the consequence.)

5. Share your most interesting finding with the room. (3 min per group)



User journey mapping
15 min







Empathy mapping
15 min
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Unintended consequences
15 min



What unintended 
consequences does Canyon 
Community have for the user?

1. __________________________

2. __________________________

3. __________________________

What unintended consequences 
does Canyon Community have 
for the user’s direct social 
network?

1. _____________________________

2. _____________________________

3. _____________________________

What unintended consequences 
does Canyon Community have 
for nature and the environment?

1. ______________________________

2. ______________________________

3. ______________________________

Spot the unintended consequences

Challenge your optimism bias.
Which negative consequences can an online 
community have, short-term and long-term?



Share your most interesting finding with the room. 
3 minutes per group.



Useful links: 

cycleplan.co.uk/cycle-savvy/environmental-benefits-of-cycling/

https://uxdesign.cc/sustainable-ux-and-ui-design-is-more-than-
reducing-your-website-s-footprint-a99c336c15

https://mercatometropolitano.com/the-4-factors-of-sustainability-
human-social-economic-environmental/ 1f

https://uxdesign.cc/sustainable-ux-and-ui-design-is-more-than-reducing-your-website-s-footprint-a99c336c15
https://uxdesign.cc/sustainable-ux-and-ui-design-is-more-than-reducing-your-website-s-footprint-a99c336c15

