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Do you think you’ve read 
an article written by AI 
without you noticing?



https://twitter.com/milan_milanovic/status/1622127889108926466



Prompt: Knight rider

Prompt: How deep do you need to plant hens?

Prompt: A red cube on
top of a blue cube



What is Artificial 
Intelligence?



Is the AI hype grounded in 
reality?



How does generative AI work?

Image credit: https://www.bigmarker.com/wolfram-u/ChatGPT-Meets-Wolfram-Alpha-Jun-16



Image credit: https://bit.ly/gdgbrno-8-2023



• Has no idea what it's saying, it has no 
deeper understanding of anything in the 
model

• Doesn’t understand the context of the 
world (e.g. anatomy)

• Doesn't know anything past its training date 
- it also won't learn from your prompts

• Is not deterministic
• Has short memory for the context of your 

prompt, it quickly gets repetitive
• Cannot tell you the source of the provided 

information

What is typical for generative AI?
• Has knowledge from enormous amount of 

data
• Has excellent knowledge of language and 

grammar
• Can summarize or extend texts according to 

given requirements
• Can be creative
• Won’t get tired or annoyed
• Doesn’t judge you



• Be brief
• Describe specifically and accurately what you want
• “Generate an article” 👎

• Ask for one task at a time
• “Generate an article, title, teaser, and SEO keywords” 👎

• Divide problems into smaller chunks
• “Generate series of articles about modern technologies.” 👎

• Provide example if possible
• “These are three good titles: … Generate similar one about this 

article: …” 👍

AI response is as good as your prompt

Prompts credit: https://bit.ly/gdgbrno-8-2023



“When you type something into a 
prompt, you’re not actually asking it to 
answer a question at all. Rather, you’re 
asking it: what sort of answers would 
people be likely to produce to 
questions that look like this? You’re 
asking it to match a pattern.” –
Benedict Evans

Quote credit: https://www.ben-evans.com/benedictevans/2023/7/2/working-with-ai



Why does everybody want 
AI?



Image credit: https://www.gartner.com/en/articles/what-s-new-in-artificial-intelligence-from-the-2023-gartner-hype-cycle



https://www.ey.com/en_gl/ceo/ceo-outlook-global-report



What do headless CMS 
users expect from AI?



What saves content editor’s 
time?

What operations does 
content editor do that are 
repetitive?



• Common text operations
• Change tone, shorten text, generate title, “make it sound good” 

etc.

• Advanced text operations
• Improve writing based on specific aspects

• Tone of voice, company policies for communication, etc.

• Automatic content enhancements
• Tagging of assets
• Assigning taxonomies

• Efficiency improvements
• Generating content structure based on outline
• Automatic processing of unstructured data



What do headless CMSs 
give their users?



Image credit: https://www.contentful.com/blog/
jumpstart-your-content-modeling-with-the-ai-
content-type-generator/

Jumpstart your content modelling
with the AI Content Type Generator



Sanity AI assist

https://youtu.be/6RT-oxc_uMM?si=M-68lSZuqCtnAoWg









Do headless CMS users 
actually use AI?



• Improve writing
• Create title
• Change tone to friendly
• Simplify language
• Make shorter
• Generate paragraphs
• Summarize
• Change tone to straightforward
• Change tone to professional

• Discard
• Try again
• Replace section
• Copy to clipboard
• Edit props



• Improving writing based on the context of your whole 
project (can we use customers’ data across?)
• Generating content based on your hints
• Processing of large content
• Processing of unstructured data
• Automatic translations
• Understanding the value of content

What’s next?



So what’s up with the AI’s 
world-changing?



Usage of web as a 
presentation layer
will rapidly decrease.
Already started.
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